What should | expect when working with an
Intensive Family Support Worker (FSW)?

We can work with you
to help your family to
draw on your
strengths, get the
support you need and
help build your
confidence and

problem-solving skills.

We offer evidenced
based parenting
support, from
trained FSW’s.

We can visit children
and your family at
home, in education
settings and in places
like Children
Centres/Family Hubs.

What would | need to do?

You will be willing to
You will want to meet with us every
make the changes week (or as

needed to improve ~— arranged) you will
family life want to commit to

the joint work.

How to contact us:

Phone: 01275 888 808

Email: childrens.frontdoor@n-somerset.gov.uk

You will let us know
what barriers you
~ need to overcome to have strategies to

reach your goals. overcome

We work in a planned
way, so that your family
know what to expect

FQ' ~ from us and who is
g doing what. We will

usually visit you once a
week, but this can vary
depending on your
needs.

We will work directly

with children to

understand their

wishes and feelings,

we will listen to you,

@ seeking to
) understand family
life.

We offer guidance and
signposting to help
families build their own
support network.

By working together

with us you will be

able to access other

—_ support services and

challenges in the
future.

(\» North
\ Somerset

Counal




